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Informed Consent Form
It is important that you are as fully informed as possible about counselling and the counselling process prior to commencing therapy with me. For this reason, please read the following carefully and do not hesitate to ask any questions.
Some important facts about counselling
Professional counselling is a safe and confidential collaboration between qualified counsellors and clients to promote mental health and well-being, enhance self-understanding, and resolve concerns. Clients are active participants at every stage of the counselling process.
People seek counselling for a wide variety of reasons. I look forward to exploring your reasons for making your appointment with me and to navigating the counselling journey together.
We are all unique human beings with our own history, perceptions, and expectations, and as a result the outcomes of counselling can vary widely. This means I cannot promise any particular outcome, but I am committed to best practice in supporting you.
Counselling may involve processing sensitive or difficult experiences and may bring up strong feelings. Please let me know if this happens so we can work through it together.
To help you get the best out of counselling, please:
• Aim to attend every scheduled session
• Be open in sharing your thoughts and feelings
• Complete any agreed upon tasks between sessions
• Ask questions and raise concerns when needed
My professional background and counselling approach
I hold national registration as a Registered Clinical Counsellor with PACFA (Psychotherapy and Counselling Federation of Australia). As a PACFA member, I adhere to a wide range of professional and ethical standards.
I value the therapeutic relationship and aim to provide a respectful, non-judgemental environment. My approach is integrated and trauma-informed, drawing from various evidence-based theories of development, attachment, personality, and psychodynamic processes.
Some practicalities
• Hours of Practice: 9:00 am – 7:00pm pm weekdays; limited after-hours appointments available.
• Session Frequency: Typically weekly or fortnightly. The standard session length is 60 minutes. However, this can vary depending on the needs of the client and can be agreed upon.
• Sessions: Offered in person or via telehealth (phone or video). Both parties agree to ensure confidentiality, avoid interruptions, and not record sessions.
• Fees: Individual sessions: $140; Couples: $200. Payable by cash or card. No private health rebates are available. Late cancellations (less than 24 hours' notice) incur a 50% fee.
• Emergency: I do not provide crisis services. In case of emergency, please contact your GP, local hospital emergency, Lifeline (13 11 14), or Mental Health Triage Service (13 14 65).
Privacy and Confidentiality
Australian privacy legislation applies to all personal information collected. Please refer to the attached Privacy Policy for more details.
Your information is confidential and will not be shared without your written consent unless legally required. Exceptions include:
• Imminent risk to yourself or others
• Mandatory reporting of child abuse
• Court subpoena of records
Session notes are stored securely and retained for seven years. In clinical supervision, cases may be discussed without identifying details to support professional reflection.
Client Agreement
I have read and understood the above information, clarified any concerns, and agree to undertake counselling. I understand that I may withdraw at any time.
Client’s Name: ____________________________
Client’s Signature: _________________________    Date: _______________
Counsellor’s Name: _________________________
Counsellor’s Signature: ______________________    Date: _______________
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